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Obviously, one of the judgments the public has of
us is

whether or not our telephone service is good.
Technically, if they get their calls through,
efficiently and promptly, they get what they want.
That, however, is not all they want. They want to
have the service rendered to them in a manner
that pleases them; they want not only efficiency
but courtesy and consideration; and they are in a
position to get what they want.
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